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Urban Ventures Coffee Club –  
Frequently Asked Questions

What day will my coffee arrive?
Coffee ships the 15th of each month. We know what a difference fresh makes, so we set up our 
system to get the freshest coffee shipped to our members within a few days of roasting. In the 
event the 15th falls on a weekend or a federal holiday, we will ship orders on the 14th or 16th, at our 
discretion.

What types of coffee will I receive?
Each month, we select the freshest and most interesting coffees our roaster has on hand. As 
a Coffee Club member, you can expect a rotating selection of exciting, exceptional-quality 
roasts that will be different each month.  Due to the small size of our team and the large number 
of memberships to fulfill each month, we generally cannot accept substitutions, special requests, or 
returns. However, we really want you to be 100% satisfied with your membership. If you have any 
issues, questions, or concerns, please contact us at 612.638.1003 and we promise to do whatever it 
takes to make sure you’re happy.

Do you use certified organic and fair-trade beans? 
Yes! Our roaster is as serious as it gets about sourcing practices. They have a close relationship 
with our coffee producing partners and pay excellent rates for premium work. They work hard to 
ensure that our supply chain is transparent from farm to cup. That means regular visits, implementing 
the latest growing techniques and equipment, and fostering long-term partnerships.

97% of our coffees are Certified Organic and/or Fair Trade.  Most often, if a coffee is not certified, it is 
because the certification process is prohibitively expensive for a small family farm, and the family has 
made the decision to not undergo certification even when they utilize organic and fair trade practices.

What if I’m not a coffee drinker, or only drink decaf? 
At registration, non-coffee-drinkers have the option to receive a rotating selection of teas; they also 
have the option to receive a selection of decaf coffees. 

What portion of my membership is tax-deductible? When do I get 
a tax receipt?  
75% of your membership is tax-deductible; tax receipts are sent annually in January. If you need 
to request a monthly receipt, simply call Urban Ventures Advancement Office at 612.455.4674 and we 
will be happy to help! 

What day each month will my card be charged? Am I locked into 
a contract?
Your card will be changed on the day of the month that you enrolled in the program. Urban 
Ventures Coffee Club is a month-to-month program, you are not locked into a contract.

Can I ship my coffee subscription to an address/person that is 
different than what is listed in my billing information?
Yes. When registering, simply select the “ship to a different address” option.
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Is your question 
not answered 
here?  
 
Call 612.638.1003  

We’ll be happy to 
help you!


